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MHUHUCTEPCTBO NIPOCBEIIEH NI
POCCHUCKOUN OPEAEPAIIUH

(MUHIIPOCBEINIEHHUS POCCHH)

PACIIOPAXEHMUE
« : y  MapTa 2019r. Ne F-Eb

Mocxkga

OG yTBepAUIeHHH MeTOJHIeCKHX PeKoMeHAalMii 10 OPraHu3alHH Mpolecca
OKa3aHHsl NICHXOJIOro0-MearorHYecKoi, METoINYecKoi U KOHCY.IbTATHBHOMH NOMOIIH
poauTesaM (3aKOHHBIM MPEICTABHTENAM) JieTel, a TAKKe TPaKAaHaM, JKeTAI0MHEM
NPHHSATE HA BOCHHTAHHE B CBOH CeMbH JeTel, 0CTaBIIHXCsl Ge3 nonedenns

pomne.rleu : .

B - ‘COOTBETCTBMM ¢ KOHTPOJNBHOM Todkod 2.1.8. TIulaHa MepompUsTHiL
denepanpHOro npoekta «Iloanepxka ceMeif, MMEIOIMX JeTely» HAIlMOHAIBFHOTO IIPOEKTa
«O6pasoBanue», yTBepxaeHHOro npesuanymom Cosera mpu [Ipesumente PoccHiickoi
QefepallEll [0 CTPATerMYeCKOMY DasBUTHIO W HAUMOHAIBHBIM IpPOeKTaM (TIPOTOKON
oT 24 mexabps 2018 1. Ne 16): '

1. VTBepauTh MeToaMUECKHe PEKOMEH/AIIMH TI0 OPTaHU3aLMH [IPOLIECCA OKA3AaHHS
TICHXOJIOTO-TIEJarOTMIeCKOM, METOMIECKOM M KOHCYIBTATHBHOM IOMOIUM POTUTENSM
(3aKOHHBIM TIpEACTABHTENSIM) JeTedf, a TaloKe TPAKIAHAM, IKEJAKOIMM IPUHSATH
Ha BOCIIUTaHHE B CBOM CEMBH JETel, OCTaBUIMXCS Oe3 TIONeUeH st POHTENEH.

2. KoHTpoIh 32 UCTIONIHEHHEM HACTOSIIIET0 paclopsKEHUs OCTaBILIIO 32 COOOH.

3amecTuTens MUHHCTpA M.H. PaxoBa

06 yTBepXKIEHIH METOIMIECKAX PeKoMeR Azt — 02




IIpunoxenue

YTBEPX/IEHBI
pacnopsokeHueM MuHUCTEpCTRA
npocseniers Poccuiickoit @enepamyu

0T« £/ » gygf_féﬂz, 2019T. Ne -4

MeToauyeckne peKOMEHXALHH 10 OPTaHH3aANMA NPOIECcca 0KAZAHUS IICHX0JIOI0-
NeXaArornIeckoi, MeTOMMIECKOH H KOHCYJIHLTATABHONW IOMOIIH POIUTENSAM
(3aK0OHHBIM IPeACTaBUTENSAM) eTel, a TAKIKe IPaXKIaHAM, JKeJAIAM IPUHATH
Ha BOCIIMTAHUE B CBOM CeMbBH JeTel, OcTaBHIMXCS (€3 monevYeHns pogurTeae

O6 yTBepIKACHMK METOAWIECKHX pexoMeraaiuit — 02




Hacrosie MeTonuueckne pPEKOMEHAALHMHM [0 OPraHM3alMM IIpoliecca
OKa3aHMA IICHXOIOTO-NENArOTHIECKOH, METOIMYECKOH M  KOHCYJIBTATHBHOM
IIOMOIIH POJUTENSIM (3aKOHHEIM IIPEJCTABHTEISIM) JETel, a Takxke IpaXkaaHaM,
KENAIOIIUM TIPUHATh Ha BOCIHTAaHME B CBOH CeMBH JleTell, OCTABIIHXCS
0e3 moneveHus pomuTenel (nanee — METOTUIECKHE peKoMeHAaluH) pa3paboTaHsl
BO HCIIOJIHEHHE KOHTPONBHON To4kW 2.1.8. mraHa Meponpustuii denepanbHOro
npoexra «lloamepxka ceMeH, HMeIOMMX [eTeil» HAUMOHATBPHOTO IIPOEKTA
«O6pasoBanue», yTBepXeHHOro mpesumiymoMm CoBera mpd Ilpesmmente
Poccuiickoit @efepaniull MO CTPATErHYeCKOMY pasBHTHIO H HAIHOHAIBHEIM
IpoeKTaM (IpoToKol oT 24 nexabps 2018 r. Ne 16).

Hacrosime MeTommueckye peKOMEHNAIMH HANpaBlIeHBl Ha obecIedeHne
CIMHBIX OPTaHM3AI[MOHHEIX YCIOBHH [UI1 OKa3aHUS IICHXOJIOTO-TIEAarorHyecKoit,
METOAWYECKOH ¥  KOHCYINBTaTHBHOH  IIOMOINM  pPOAWMTENSM  (3aKOHHEBIM
NPEICTAaBUTENAM) JIeTed, a TaKke TpakIaHaM,  JKENAlONHM IIPHHATH
Ha BOCIIUTaHHE B CBOM CEMbH JIETEH, OCTaBIIIXCS 6€3 IOeYeH sl pOaUTENEH.

IlprMeHeHre HacTOAIMX peKOMEHZALMM He sBIdeTcs TpeGoBaHueM,
NOANEXKAMMM  KOHTPOIO IIPH IIPOBENCHHM IIPOBEPOK B  OPraHH3aIluAX,
OCYIISCTBIAIOIMX  OKa3aHWe  IICHXOIIOrO-TIearorH4eckKod, MeTOmUUYecKOH
M KOHCYJBTAaTHBHOH IIOMOIIH DPOAWTEIAM (3aKOHHBIM IPEICTABUTENSIM) eTel,
a TaioKe Tpak[aHaM, XKENAIONIMM NPHHATE Ha BOCIHMTaHWE B CBOH CEMBH JETel,

OCTaBLIIXCs (€3 IOIeYeHus POIMTeel, OpraHaMu IoCyIapCTBEHHOTO KOHTPOJIA

(manmzopa).




1. TEPMHWHBI 1 ONTPEAEJEHUSA

s uemelt Hacrtosmiero JNOKyMEHTa IPUMEHSEMBIE B HEM TEPMHHEI
¥ ONIpENENICHHS HMEIOT CIeAVIOIIEe 3HadeHue:

Yeayru NCHX0JIOr0-NeJarorn4ecKkoi, MeTOAHNYecKOoi
H KOHCYJILTATHBHOH NOMOWIH (Ianee — YCIYTH) — YCIOYTH, OKa3bIBAEMEIE
nonmy4arensM (poauTensM (3aKOHHBIM TIPEACTABUTENAM) JeTell, a Takke
TpaxclaHaM, JKENalomMUM IPHHSTE HAa BOCIUTaHHE B CBOH CEMBH JeTel,
OCTaBIIMXCs 0Oe3 NONEYeHHA pOIUTeNed) (Jalee — POIUTENH) IO BOIIpocaMm
o0y4enns 1 BocIUTaHus pebeHKa. YCIyra OKassIBaeTes Kak OJTHOXpaTHas IIOMOIIb
NONy9aTemo, B  (GOpMe KOHCYJIHTHPOBAHMS IO BOSHHKIIMM  BOIPOCAM
IPONOKUTENIBHOCTEI0 He MeHee 45 muHyT. KoHKpeTHOe ColepikaHHe YCIyTH
(ncuxonorudeckas, mefaroruyeckas, MeTouecKas, KOHCYIbTATHBHAS TIOMOIITH)
ONpeNeNnAeTCs NpK oOpallleH|H 3a MOTyIeHrHeM yCIIyTd, HCXOA M3 HoTpeGHOCTel
0OpaTUBILIEroCs rpaXkIaHAHA.

OcCHOBHOI 1ETBI0 OKa3aHUs YCIyT POJUTENISIM SBISETCS CO3aHMe YCIOBHIH
AT MOBBIICHHAS KOMIICTCHTHOCTH POIMTENel JAeTell B Bompocax o6pasoBaHms
M BOCITUTAHUS.

®enepanbHbIi nopTan HH(OPMAIHOHHO-TIPOCBETHTEIbCKOH
HOM/IePIKKH poaMTenedl (Nasee — QenepalbHEIN MOpTam) — HHOOPMALHOHHELH
IIOpTaj, HANpaBICHHBIA HAa OKasaHHe MHOOPMAMOHHO-IPOCBETHTEIECKOM,
METOIMYECKON ¥ KOHCYJIBTAIHOHHOM MOANEPKKH POIUTEISIM AeTel, B TOM UHCIIe
B BO3pacTe M0 TpeX JEeT II0 BompocaM o00pa3oBaHWA M BOCIHMTAHHS,
obecrieuMBarONMH  B3aHMOJEHCTBHE  pOmMTENedl ¢ 00pa3oBaTeNbHEIMH
OpraHHU3alsIMH, OpPTaHM3alMiMH, OKa3bIBAIOMIMMH YCIYTH METOMMYEcKoit,
KOHCYNBTAMOHHOH M NCHXONOTrO-NIeJarOTHYECKOH  MOMOIM  PONHTENSM
H CIIOCOOCTBYIONTHH (HOPMHPOBAHKIO POIUTENECKOTO COOBIIECTRA.

IlosnyqaTens yeayrm — ponuTens (3aKOHHSBIH TpencTaBuTens) pebeHKa,
TpaxnaHe, Xenarollie IPHHITE Ha BOCIIUTAHUE B CBOKO CEMBIO JeTell, OCTABIIUXCS
Oe3 momedeHus pomutenei, EMeroIMe MOTPeGHOCTE B MOJTyYeHUH IICHXOJIOro-

MeJIaroruyeckoi, METOIHYECKOH " KOHCYJIbTaTHBHOH IIOMOITHA




IO BOIPOCAM OpraHu3aluk 00pa3oBaHus (BOCHHMTaHWS ¥ 00ydenus) pebeHKa,
C IENBI0 pellicHus BO3HUKIIMX MpobJeM B pa3sBUTHH, OOYYEHHH, BOCITMTAHHH
U coluanu3aliu pebeHKa, MpeJOTBPAllleHUs BO3MOMKHEIX HPO6GIEM B OCBOCHUH
00pa3oBaTebHEIX IPOrPaMM U ILUIAHUPOBAHHA COOCTBEHHBIX JEHCTBHI B ClIy4ae
MX BO3HHKHOBCHHS, IONYYCHHS MHGOPMAIlMM O COGCTBeHHBIX NpaBaX, IIPaBax
peberka B chepe o6pazopanus.

Cayxba okaszaHHS YCJYr ICHXOJIOrO-NENarorndeckoii, MeToOIHYecKol
H KOHCYJBTATHBHOH MOMOMIH (Jajee — ciayx6a) — CTPYKTypHOE HOpa3 ieeHuHe
HEKOMMEPUYECKOH OpraHM3aluy (fajee — OpraHusanis), CO3[aHHOE B IEJsX
OKa3aHWA YCIYT MOJydarensM yciayr. Moxer OwIThb He 000COONICHHBEIM JH6O
060co0IeHHBIM, BKIFOYas CTaTyc huIHaia.

Croenmanucr cayxbbl (Janee — CHENWATHCT) — JIHIO, IPHBIEYEHHOE
CIryk00H JUI OKasaHusl yCITyT TIOMydaTeio YCIyT Ha OCHOBAHHHU TPYHOBOTO JIHG0
TPaXXIaHCKO-IIPAaBOBOrO JOTOBOpa, 0OJIafarolee COOTBETCTBYIOIMMH 3HAHMSIMH,
HaBbIKaMH, KOMIIETCHIIUSIMH, HMEIOINEe COOTBETCTBYyOUlee 06pa3oBaHUe, B TOM

4HCIIe TOTIOJTHUTENBHOE MPo(ecCHoHaIbHOEe 00pa30BaHHE.




2. NOPANOK OKA3AHUSA YCIIVT

B nocnanun ®enepansaomy Cobpanmio Poccuiickoit ®epepamusn 1 Mapra
2018 rona Ilpesmmentom Poccuiickoit ®@enepanuu B.B. IIyTHHEIM B KadecTse
IMaBHOTO TPHOPHTETA TOCYAAPCTBEHHON MONHTHKH OlIpeJie/IeHa AEATeIEHOCTS,
HarpaBieHHAsd Ha «cOepekeHHe JoNeH, YMHOXEHHE YEJIOBEYECKOTO KaImTana
kaKk TnapHoro OGorarcrBa Poccum». Cpemu 3amau, cTosmmxX nepen 0OIIECTBOM,
BBIZIENISIETCS — BOCHHTAHME TAPMOHHYHO Pa3BHTON H COLMAILHO OTBETCTBEHHOH
JHYHOCTA HA OCHOBE JyXOBHO-HPABCTBEHHEIX IIEHHOCTEM HApOJ0B POCCHICKOM
Denepalyy, HCTOPHYECKHX U HAIMOHAIBHO-KYIBTYPHBIX TPAIUIMi. DTy 3amady
HEBO3MOXKHO PEIIHTh 63 aKTHBHOTO YHACTHS POAUTENEH.

Baxneliimas 3amada rocymapCTBEHHBIX M OOINECTBEHHEIX HHCTUTYTOB
Ha CPEeJIHECPOUHYIO NEPCIEKTHBY — CO3IaHue 3(OEeKTHBHON MeKBeIOMCTBEHHOMR
CHCTEMBI POJTUTENECKOIO IIPOCBEILEHUS U CeMeHHOro Bocnuranus B Poccutickoit
®enepannu (yxas Ilpesunenta Poccuiickoit ®eneparmu Ne 204 or 7 mast 2018
roza).

B HacTosmiee BpeMs pa3NMYHOTO PO [OMOINE OETAM, OCBAaUBAIOIIUM
00pa30BaTeNbHEIE TIPOTPaMMEL, OKA3bIBACTCA, ONHAKO HeNb3i IPH3HATS,
4TO JOCTYIHOCTH TaKOW MOMOINH ofecieveHa Ha Beel Teppuropuu Poccuifckoit
Oenepanuu. Ponureny, 3akoHHbIE IPEICTABUTENH JIeTel, 3a9aCTYIO0 OKA3LIBAIOTCS
JUIICHBl  ICUXOJIOrO-eJarorHYeCKOd, METOAMYEeCKOH H  KOHCYJIBTATHBHOM
IIOMOIITH.

Oco6o HyXAa0TCA B ICHXONOTO-IEIArOrMYecKod IOMOIIH CIEyIOIIHe
KaTeTOPHU IPaXaH:

POIUTENH JETEH JONIKOIEHOTO BO3PACTa, He MOCEINAOIIHE JETCKHE CaIbL

TpaaaHe, JXENAIOUHe NPHHATH HA BOCIHTAHHE B CBOH CEMBH JeTeH,
OCTaBIIMXCS 0€3 NONEeYSHUS pOaUTENEH;

POAUTENH, YbH AETH HAXOAATCA Ha CEMEHHOM O0YYEeHHUM;

ponutenu fered ¢ OB3 m HHBaNMIHOCTHIO, B IEPBYIO OYEPENh PAHHETO

BO3pacTa;




POMATEIH, HYXIAIOMHKECs B IIOMOIIM IIPH BOCIIMTAHMH OeTeH, MMEIONX
Pa3IUYHEIe IPOOIEeME! B IIOBEICHHH, PA3BATHY, COLUAIH3AIIMH.

Mozeny cucTeME!l OKa3aHWS MOMOIIM POIUTENSIM B PErHOHe MOTYT OLITH
PA3THYHBL, HO MCXOMUTH OHM NOJDKHBI M3 HEOOXOAMMOCTH YIOBIETBOPHTH CIIPOC
pomuTeNel  Ha  ICHXONOrO-IENAaroTHYecKyld  MOMOIIb H  OGeCHeTHTh
€€ NOCTYIIHOCTE POMUTEIIAM HE3aBHCHMO OT MeCTa IIPOKUBAHHS, YPOBHS BIIAICHHS
KOMITBIOTEPHOH TEXHUKOH, TEXHHYECKOM OCHAIMEHHOCTH, HANHIHS BO3MOXKHOCTH
OpTaHU30BaTh MPHCMOTD 38 PEOEHKOM Ha BpeMst [OyIeHHS YCIIyTH.

[Tostomy HeobXoarMo Pa3BHBaTh JMUCTAHIIAOHHEIE hopMmEI
KOHCYIPTHPOBAHHS, BBIC3IHbIC KOHCYILTAIlHX HA JOM, OCOOEHHO B OTHANCHHbIE
CeIbCKUE DAadOHBL; 00ECHEYUTh BO3MOKHOCTH GECIIIATHOrO MOITYYEHHUS YCIyT
AT J0O0ro JIHIa, KOTOPOMY TaKas BO3MOXKHOCTE rapaHTHPOBaHa 3aKOHOM.

CucremMa  OKasaHHY IIOMOIIE  JOIKHA  OGECIICYHTE TIIOBEIITICHHE
KOMIICTCHTHOCTH pOAMTeNeH (3aKOHHEIX IpefcTaBHTeNe) nereil B BOIIpOCax
o0pasoBaHksA M BOCIHTAHHUA, IIPaB POXHUTENEH JieTei, W OBITH HaIpaBiIeHa Ha
UpoLarauity IO3HTHBHOIO H OTBEICTBEHHOIO OTLOBCTBA M MAaTePHHCTBA,
SHAYMMOCTH POIHUTEIBCKOTO MPOCBELICHHS, YKPEIUICHHS HHCTHTYTA CEeMbH U
AYXOBHO-HPaBCTBEHHBIX TPaAUITHH CeMEHHbBIX OTHONICHHMIL,

Pemmuts  fmaHHY0 3amady  BO3MOMXHO D yYacTHHM OpraHH3aIfuii,
00ECIIeYMBAIONMX KAYECTBEHHEIE YCIYTH B PaMKaxX COOTBETCTBYIOIIHX CIIYX0.

Ciyx05l He OKa3BEIBAIOT TOMOIIL HEIIOCPENCTBEHHO HeTsIM, H B Ciydae
OOpallleHHs MMEHHO 3a TaKoi IIOMOIIEO, CHIENUATTCTEl CIy:K0Bl PasbACHSIOT
POIATEIAM IOPSNOK W YCTIOBHS OKa3aHHA COOTBETCTBYIONIErO BHIA IOMOLIH
PeOCHKY, HAIIPABIAIOT B COOTBETCTRYIOLIHE OpraHH3aIHH.

Ilpu oprammsamuy cayx6 naHHOE YCIOBHE SBIAETCS IPHHIHUIAATEHO
BXHBIM — IONyYaTe/leM YCIYIH SBISIOTCS HMEHHO POIUTENH U 3aKOHHBIE
TIPENCTABATENH. PeOCHOK yCIyrW He mONydaeT, ITOMOLIb AETSAM OKAa3BIBACTCS
B PaMKax OKasaHWs WHOTO pOZa YCIyT. MakCHManbHO BO3MOKHOE BOBJIEYCHEE
pebeHKa — 3TO ero NPHCYTCTBHE B XONE OKA3AHMS YCIIYTH, €CITH HHBIM 06pazoM

HEBO3MOXHO OCYILNECTBHTH IPpUCMOTP 3a HHUM BO BPEMA OKa3aHHA YCIIYTH. HpH




3TOM CIYXOBl MOTYT CO31aBaTh YCIOBHA NI KPaTKOBPeMEHHOro (Ha BpeMs
IIOJy9eHHUsT POIUTENEM (3aKOHHEIM IIPEJCTAaBHUTENEM) YCIyrd) TNpeOBBaHUL
peberka u pucMoTpa 3a HuM. IIpHcyTcTBUE peberka He PEeKOMEHIyeTCs, €CIIH 3TO
MOXET 3aTPYAHUTE pPealn3aliio PEKOMEHIAHUN CIENHATNCTa, 8 TAKKe BO BpeMs
OOCYXIeHHS BOIIPOCOB, IIPHCYTCTBHE IIpH OOCYXKIECHHH KOTOPBIX HEXETATENHHO
Ha OCHOBAHHH CIIENU(DHKH MEPHO/Ia BO3PACTHOTO Pa3BHTHA PeOEHKa U MO JPYTHM
00CTOATENECTBAM. '

Bompoc mprcyTcTBrs pebeHka IIPH OKa3aHHM YCIyT'W pelIaeTcs 3apaHee
ponuTeneM (3aKOHHBEIM HpescTaBuTeNeM) peGenka. Cryxbe peKkoMeHIyeTcs
obecneduTs BO3MOXKHOCTH IPHCMOTpA 32 PeGEHKOM KaKk MUHHMYM JUBSL TeX
KaTeropuii  poputenell W  3aKOHHBIX  IIPEACTaBHTENeH, KTO, HCXOMI
13 0COOEHHOCTEH XKU3HEHHOM CHTYal[iK, He MOXET CHENATh 3TO CAMOCTOSTEIBHO.
B cmydae, ecim ponutens (3aKOHHBIH IIPEICTABHTENB) IOCUHMTAN IPHUCYTCTBHE
peGenKa B XoJe HONYYeHHs YCIYyrH MOMYyCTHMBIM, HO B XOI€ OKa3aHHS YCILyTH
BBLICHAJIOCE, YTO OHO HEXENATeNbHO, CIyx0aM pPeKOMEeHIYeTCs HATH HaBCTpedy
H COIEHCTBOBATE 00ECIIEYEHHIO IPHCMOTPA 33 peBGeHKOM.

YUHTEIBasI, 9TO CO3/aHHE CIYKO MOXKET OKa3aThes HOBBIM JUIS KOHKPETHOM
MECTHOCTH  SBIEHHEM, OpPraHM3allisiM  pPEKOMEHIYETCS IIPOBECHHE
HH(OPMAIMOHHO-PA3bACHUTENLHOM JesTebHOCTH, HANPABIEHHOM Ha JOBEIEHHE
RO TMONy4YareNcd yCmyr uHQOpMammu o6 HX BO3MOXHOCTSX 0OpaIaTses
3a IIOMy49eHUeM yCIIyT B pa3IM4YHOH GopMe (B COOTBETCTBHH C 3aKOHOIATENHLCTBOM
Poccmiickolt  @emepanuu). Illmpoxoe HHGOPMHPOBaHHME NOTEHIHATBHBIX
TIONy4aTeNedl yCIyr ¢ UCIONB30BAHHEM PasIHYHBIX HH(MOPMAIHOHHEIX KAHAJIOB,
C TIIO/IrOTOBKOH Pa3bsCHUTENBHBIX MATEPHATIOB MOXKET YBEIUIHUTE 3 (HEKTHBHOCTS
paboThl opraHu3amii.

Opranusanusa, B cocTaBe KOTOpol cozmaercss ciyx0a, obecredmpaer
pasMeIIeHue NOKyMEHTOB, CBA3aHHEIX ¢ paboToll ciyxOBl, a TakkKe KOHTAKTHEBIX
MIRHHEIX CITyXKOBI, yCIIOBUM OKa3aHMA YCIYT, BKIKOYAs KaIpOBEIE, MATEPHAIBHO-
TEXHHYECKHE, PasIUIHBIX BapDMaHTOB (opMaTa Oxa3zaHWs yCiIyr (IpH HaIH4UH)

H Jpyryio HeoOxonuMyio HHGOPMAImio Ha O(HMIMAIPHOM CcaliTe B CeTH




«MHTepHeT» IpPH €ro HalIHJHH, JHGO OobGecleurBaeT CO3IAHHE TaKOro caiita
JULS pasMEINEHHs yKa3aHHOH HHQOpManuu. MoryT GBITH TakkKe MTOATrOTOBIICHBI
H odopmIeHsl HHG)OPMAIMOHHBIE CTEHIH B IIOMENICHHH OpraHH3alluy,
IIOATOTOBICHBI pasNaTOYHBIE MaTepualibl ¢ MHQOpMalued mid mHolydaTeneit
YCIIYT, COPMHUpPOBAHBI IOSCHUTENBHEIE MAaTEpPHATE LA ponuTenel (3aKOHHBIX
IPENCTaBUTENECH) [ pasMelleHHs Ha  caiiTe, BKIIOYAS pasMerieHne
C BO3MOXHOCTBIO COXpaHeHHs{ HH(OpMalmM C caifta. PekoMeHIyeTcs yIelsiTsh
ocoboe BHMMaHHe BoIipocaM HHGOPMAITHOHHOTO 06eceYeH.

Oprauu3arust pabotel CiyxOBl ¢ HCIIONB30BaHHEM MHGMDOPMAIHOHHON
CHCTEMEI, HMHTEIPUPOBaHHOM B (elepansHBIA MopTal H obecmeynBaromiei
BOSMOXHOCTH  3JI€KTPOHHOH ~ 3alUCH  JUIA IONYYEHHS YCIYT, OLEHKH
TPEOCTaBICHHbIX yCIYT HOJIyJaTels MU MOKET ITOBBICATE YAOGCTBO MOTydaTereii
YCIyr M COKpaTWUTh [ HHUX OpraHH3allMOHHBIE WU3NEPKKH B  CBS3M
C HEOOXOIMMOCTBIO BHIIONHUTE DSA HPOUEAYp A IIOJIyUEHUS  YCIYIH.
Vcnons3oBanre CHCTEMBI GyHeT OCYIIECTBIATHCS  TIO Mepe ee BBOJA
B OKcITyaTanuro. OpraHusallHsaM pPEKOMEHIYeTCS YJYacTBOBATH B JAHHOM
IIpOLIECCe O MEPEe COBEPIUECHCTBOBaHNSA (eIepabHOrO MopTaa.

YunTEIBasS HEOOXOMMMOCTE OBGECIEIUTh JOCTYIIHOCTE YCIYT¥ IS Bcex
TpaxaH, CIyxKOB 00eCIeYrBalOT BO3MOKHOCTL MHCTAHIIMOHHOTO Oy IeHHS
yCIyrd. JIJIst 3TOro peKOMeHAYeTcs Kak 00ecHeunTs HeoOXOMMMOe TeXHHUYECKoe
OCHAIIEHHE CITyXKOBI, TaK U IIOCTPOUTH JAHHYIO PaBOTy ¢ YYETOM BO3MOKHOCTH
BBIOOpa KaHAIOB CBS3H, YAOGHBIX AJIA pOMTENeit (3aKOHHBIX HpexcTaBUTENEH).
Ilpu 5TOM JOITyCcKaeTCs peKOMEHIOBATE UM TOT HITH HHOM BBIOOD — HaIlpUMep, Ipu
IIOJTy4EHHH KOHCYNBTAIIMOHHON ITOMOINM BEIOOD CPENCTB CBS3M MOXET OKa3aThCS
HC 3Ha9UMBIM, & IIPH IOJIYYCHHWH IICHXOIOTIO-IEAarorHyecKol ITOMOIIH MOKET
PCKOMEHJOBATECA TaKoH KaHAl —CBS3M, KOTOPHIH oGecredmBaeT mepemady
BHJICON300paKeHN B XOpOIleM Ka4ecTBe.

G LEJIBI0 obecreuenus IOIy4JaTeNei yCILyT IIOMOIIIBIO
KBa/IU(PUUMPOBAHHEIX CIIELHAIMCTOB CIyXKGEL MOTYT KaK IPHHHMATh TpaKiaH

Ha paﬁoTy Ha OCHOBaHHH TPYIOBOIO JA0TOBOpPa, TaK U 3aKIIOYaTh TpaxaaHCKO-




paBOBBIC ~ NOTOBOPEI 00  OKasaHWW yCIyr ¢  KBaTH(HIHPOBAHHBIME
CHENMATMCTaMH.

3aKfoYeHHe TPYAOBBIX OTOBOPOB OCYLIECTBISETCS B COOTBETCTBHM
C TpeOOBaHMAME TPYAOBOIO 3aKOHOIATENBCTBA. C ydyeroM Toro caxra,
U0 CHCIHATHCT, MCXO[sl W3 €r0 TPYAOBBIX (YHKIMI, BEIIONHSET TPYIOBEHIE
O0S3aHHOCTH 110 JIOJDKHOCTH KOHCYIIBTAHTA, IIPEICTABIIAETCd BaXKHOH  3aja4a
¢uxcanmm  TpeGoBaHWI K KBaIMGUKAIMY  CIENMATUCTOB.  JIOJDKHOCTD
KOHCYJIBTAaHTa Cama 1o cebe, B OTIHIHE OT, HAPUMeEp, JOJDKHOCTeH YUHTeNns Win
BOCITMTATENS, HE NpPEATojaraeT JOCTaTOYHOIO W MCYEPHBIBAIOMIETO OMMCAHUS
TpebOoBaHui K KBATHGUKALMHE B TOM 06beMe, KOTOphI# obecreunn G TpeGyeMoe
Ka4ecTBO ycIyr. B oToi cBsasu kBamidukauuonssie TpeGoBaHus PEKOMEHIYeTCS
YTOYHATh, (HUKCHPYS B JOKAIBHBIX HOPMATHBHBIX AaKTaX OpraHHU3aIHH
U TOJDKHOCTHBIX HHCTPYKIMSIX pabOTHHUKOB.

- 3aKIOYeHHEe  IPaXJAHCKO-IPABOBBIX JIOTOBOPOB  OCYIIECTBIIAETCS

B COOTBETCTBUH C TPeOOBAHHMSIMY 3aKOHONATENHCTBA O 3aAKYIIKAX TOBapoB, paboT
u ycnyr. TpeboBaHua K KBaTH(QHKALHM HCIIOIHHTEIS YCIYI pPEKOMEHIyeTCs
YIHTHIBATE B XOME OCYIMIECTBICHHS 3aKyNOYHOH NeATeNBHOCTH M (HUKCHPOBATE
B 3aK/FOYaeMBIX I'PaXXIaHCKO-TIPABOBEIX JOIOBOPAX.

Bompocsr ommaTer Tpyma cHemMamHCTOB pelmaroTcs OpraHusanyedt ucxos
3 QMHAHCOBBIX BO3MOKHOCTeH. [Tpy popmuposanmm dboHza omnate Tpyna, muto
TPH yCTAHOBICHUM CTOMMOCTH YCIYT II0 IPaXITAHCKO-IIPABOBEIM JIOIOBOPAM
PEKOMEHIYeTCS  y9UTBIBAT TOT (aKT, dYTO OGONBNIMHCTBO CHEIHATHCTOR
B KA9€CTBC aNbTCPHATHBHOIO BAPUAHTA TPYHZOYCTPOHCTBA MOTYT paborats
B crcTeMe o0mero o6pa3oBaHns. ITO 03HAYAET, YTO YPOBEHE 3apabOTHO# mIaTh
B cHCTeMe OOLIero 06pasOBaHWS MOXKET CIIy)KHTh OPHEHTHPOM, OTTAIKHBASCE
OT KOTOpOro OpraHu3allisi MOXET CQOPMHPOBATH W MPEIOKHUTH CIIEHHAINCTAM
NOCTOUHBIN YPOBEHb OILTATEI TPY/1a, O3B0 IIPUBIICYB ISl OKa3aHUS YCIYT

KBaTH(QUIMPOBAHHEIX B BOCTPeGOBAHHEIX CIIEIHAHCTOR.
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2.1. Coxepskanue u BHABI yCJIyT NCHXO0/I0T0-NeAATOrHYECKOl, METOXHYECKO

H I{OH(:leI:TaTHBHDﬁ MOMOIITH. HeJIeBaH AyHTOpPHSA

Coneprkanue 1F060r0 BUAA YCIYT COCTABISET KOHCYJIbTATUBHAS TIOMOIIb
nomydarenaM ycnyrd. KoHCynbraThBHas momoms (mamee — KOHCYJIBTAIIHS )
IPENCTaBIsieT COOOM YCTHYIO KOHCYJBTAI[MIO B BHJIE OTBETOB HA BOIIPOCEI,
KOTOpYI0 IpPEAOCTABNseT KBANHGUUMPOBAHHEIH CIELMAIMCT — KOHCYJIBTAHT,
CHELHAIUCT CIY>XKObI, 00IaaroIIMi Heo6X0IHMBIMI HaBBIKAMH, KOMIIETEHIHAMH,
ofpazoBaHMeM, B TOM HHCIE [OHOJHHTEIGHEIM IIpodecCHOHATLHEIM
00pa3oBaHMeM. VYCTHas KOHCYTBTAIHS IIPEAIONaraeT BEIOOp mMOG0ro 3ampoca
TIOJIyaTe/leM KOHCYJIbTALMA B Mpe/ie/lax BONPOCOB 00pa3’oBaHus AeTelt, B paMKax
TICHXOIIOro-NeJaroruyeckol, MeTONUYECKOH IGO0 KOHCYIHTATHBHON I[TOMOIIH,
H TIOCICAYIOIIHE OTBETEI KOHCYIBTAHTA HA BOIIPOCH! IIONIyYaTeNs KOHCYIBTAIHH,

Bompockl ofpazoBannst jgerelf BrrOWaoT B cebs BOIPOCEl COACPKaHHs
00y4eHHs ¥ BOCIIHTAHUS JeTeH, peanmsaiuy IPaB ¥ 3aKOHHBIX HHTEPECOB JeTel,
BEIOOpa (hopMBI 00pasoBaHHs M OOY4EHHS, U WHbBIE BOIIPOCHI, HEOCPEICTBEHHO
CBS3aHHEIE C 00Pa30BaTENBHOMA JAEeATETEHOCTLIO.

B cmygae ecim sampoc momywarens KOHCYJIBTAllUM JIEKHUT BHE
0003HaYeHHEIX PaMOK (HaIpHMep, B XOJIE OKA3aHMUS YCIIyTH BBIACHSIETCS, YTO €CTh
TIOTPEeGHOCTh B KOHCYJIBTAIlMH TI0 BOIPOCAM, HE CBA3AHHBIM C obpazoBanneM
H BOCIMTaHHEM JeTeH), KOHCYJBTAHT JMJOBOAMT [0 CBEJCHHUS [IOTyJaTes
KOHCYNBTAllMH HH(QOPMAIHIO, 9TO BOIPOC BEIXOMHT 33 IIPEJENBl OKa3kIBaeMOkt
KOHCYJIbTAlluH, a TaioKe, NMPU HAIHYHH TAKOH BO3MOXKHOCTH, IIPENOCTABISET
KOHTaKTHYI0 MH(QOPMAIIHIO OPraHOB T'OCYJAPCTBEHHON BIACTH H OpraHM3allni,
B KOTOPEIE MOXHO OOPaTHTBCS 33 ITOMOINLIO IO JAHHOMY  BOIIPOCY.
Pexomenyercst pasMecTuTs HHGOPMALHIO 0 KIFOYEBEIX OpraHax M OpraHH3alyIx
nyOnudHO Ha CcTeHTe u B cetd «IIHTepHeT» Ha caiiTe ciy0bl (MHGOpMAaIHIO
O KOHTaKTHBIX IAHHBIX OPraHOB YNpaBIECHHs OOPa3OBaHHEM, IPOKYpaTypHI,
KOMHCCHH 10 JieNlaM HECOBEPIICHHONETHHX M 3alllUTe WX IpaB, OPIAHOB OTIEKH
H IIONEYUTENBCTBA, OSCIIaTHBIX OPHINYECKHX KOHCYIIBTALMIA IIPH HUX HAJIHYUU

U T.IL.).
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KoHcynbralms npeanonaraeT ycTHOe HHOOPMHPOBaHUe TOMyJaTelsl YCIyrH
0 MHTePECYIOIIMM €ro BOIPOCaM, B PEXKHMME B3aMMOJEHCTBHS C [IOJIydaTeseM,
KOTOPEIM BIpaBe YTOYHATh BOIPOCH, 3aJaBaTh BOOPOCHI IO CMEXHBIM TeMaM,
YTOYHATH COIepKaHHe OTBETOB.

B Xoze KOHCYIBTalliH KOHCYJIbTaHT OKa3bIBaeT HHGOPMAIHOHHYIO [10MOIIb
IIOJy4aTeNnto KOHCYILTAl[UH, HO He BBIIONHSET 32 MOIy4aTells T€ HIIA HHbIe BHIIBI
AelcTBHiA (HalpAMep, He 3amoNHseT GOPMEI JOKYMEHTOB, XOTS MOXET OKa3hIBaTh
TIOMOIIb B MX 3aII0JIHCHHH, HE W3TOTABIMBAET KOIIMH JOKYMEHTOB /IS [TOITyYaTes
YCTIyTH, He BeJIeT IEPErOBOPOB C TPETHHMH JTHLAMH OT UMEHHU ITOJydaTelisl YCIyTH,
He IPENCTaBsSeT HWHTEPeCH IMOJIy4aTeNns YCIYyTH B TOCYNApCTBEHHBIX OpraHax,
OpraHM3arMsX ¥ T.IL). IIpH HEoOXOIUMOCTH KOHCYNBTAHT MOKET IHCBMEHHO
HalpaBUTh HAa aJpec OJJIEKTPOHHOH IOYTHI IOJNy4YaTens KOHCYJIbTaLUH
HeOOXOUMBIE eMy HOPMATHBHO-IIPABOBEIE i METOJMYECKHE JOKYMEHTHI, 4 TAKKE
CCBUIKH Ha 3JIEKTPOHHEIE PECYPCHI B cern «rTepHET», Ha KOTOPBIX HONydaTelb
YCIyTH MOXET IONyYUTh HeoOX0oquMyro HHMopMarmio. 3amuch Ha 3JIEKTPOHHbIE
HOCUTENH HH(OPMAIWM, IPENOCTaBICHHBIE [OMydaTeleM KOHCYIBTAIIMH,
KOHCYJIbTAHTOM HE€ OCYyINecTBIAeTCs. KOHCYNBTAaHT He TOTOBHT NHCHMEHHBIH
OTBeT Ha oOpallleHre MONy4YaTels YCIYTH, YCIyra HpefoCTaBIIeTcs B YCTHOM
¢opme. KoHCyNBTaHT BIpaBe OCYIIECTBHTh pAacleUaTky  HeoOXOmUMOi
uHpopManuy Ha OyMaXHOM HOCHTENe Ui MONy9aTens YCIyrH B pasmepe
5 macroB dopmata A4, eciu GoTbIIEE 0GBEMBI HE YCTAHOBIEHE! CIIYKOOI.

Bosmoxna  pa3spaboTka  CTaHAAPTH3MPOBAHHBIX  BApMAHTOB  OTKA3a
KOHCYNIbTAHTA B BBIIONHCHHM TeX WM MHBIX ICHCTBHH, OTBETe Ha KOHKPETHEIE
BOIPOCEI, ~ KOTOPEIE  JKENAeT MONYYHUTh OT KOHCYJIBTAHTA  POJIHTEINb.
Tax, KOHCYIBTaHT OTKa3bIBACTCS OTBETHTH HA BOTIPOC JTUGO BEIIOIHHTH AeiCTRYE,
B CIIy4asX, eCIIU:

- OTO TpPOTHBOPEYHT 3aKOHOHAaTenbcTBy Poccuiickod Denepanuy,
HAIPAMED, 3aNpOC KOHCYIBTAHTY MpPENIOojaraeT HEIPaBOMEPHOE DPaCKPHITHE
IICPCOHANBHBIX JIAHHBIX HHBIX JIHI, WHOM KOH(HICHIMATBHON HHPOpMALHK

(npocsba mpemocTaBUTE agpec W TelnedoH pomuTeNs Jpyroro pebOeHKa
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A/BL PEIICHAA BOSHUKIINX MEXy AETbMH IPoGIeM), TH60 3aIpoc KOHCYIETAHTY
NPENCTaBIsieT cOO0H BONPOC O HAWIYYIIEM CIIOCOGE BBIIOMHEHHUS POIHTENAMHA
MEHCTBHH, KOTODBIE SBIIOTCSA HE3aKOHHBIMU (IIpock6a IIOCOBETOBATh, KAKOIl BH]
TEJICCHOTO HaKa3aHWs HauwOoliee IIOOXOOMT B CIOXHBIIEHCS CHTYAaIlHH).
B momoGHEIX ciIydasx peKOMeHIyeTcs, 4ToObI KOHCYJIBTaHT DPa3bACHUN (akT
BOSMOKHOTO HApyIICHHUS 3aKOHA M MNPEIOXWI 3aKOHHBIA BAPHAHT peEIlCHHs
IPOOIIEMEL;

- 9TO BRIXOTHUT 33 PaMKH COJIEPKAHHs OKa3hIBAeMOM YCIYyrW, HArpHMep,
3allpOC KOHCYJIBTaHTY KacaeTcs BOIMOXKHOCTEH IONMydeHHs COIMAIBHON [TOMOIIH
pebenKy, IposeneHHs CyAeGHOTO Mpolecca ¢ yyacTHeM pebeHka B KauyecTme
CBHJIETEIIA, CIIOPOB B PaAMKaX CEMEHHOI'O 3aKOHO/ATENIbCTBA C YYacTHeM pebeHka,
TIONyqCHHUsS ATVIMEHTOB Ha pebeHKa, pemieHHS BONPOCOB OrPaHHYEHHS BBIBO3a
pebeHKka 3a py0eX W HMHBIMH TOJOOHBIMHI 00CTOATENIBCTBAMY, HE CBI3AHHBIMU
c obpazoBaHueM pebeHKa, AEITENBHOCTBIO IO €ro O0yYeHHMIO M BOCIIHTAHHIO.
B nomobHeIx ciydasx pekoMeHIyeTcs, 4To6EI KOHCYJBTAHT DPa3bACHIWI (hakT
HHOIO XapakTepa OKa3hIBa€MOH IIOMOLIM M YKa3al HA BO3MOXHOCTE obparmenus
C COOTBETCTBYIOIIEH TPOOIEMOI K HHBIM CIIEUATHCTAM;

- 9TO BRIXOIUT 32 PaMKM JEATENbHOCTH KOHCYJIBTAHTA B PAMKAX OKA3aHS
YCIyT, OIWCaHHOM B IOPS/KE IPEAOCTABIEHHS YCIYT NHGO HHOM TOKyMeHTe
OpTaHU3AIH, Hanpémep, 3aIpOC KOHCYNBTaHTY COCTOUT B IIPOCEOE COCTABIIEHHS
AL pONUTENeH pAa3sNUYHEIX MOKYMEHTOB (3aIlONHEHHe GopM  3asBieHHIE,
TIOATOTOBKA MCKOBBIX 3afBJNCHHH, W T.I.), B NPOCEOE MPOBECTH OT WX HMEHH
TICPETOBOPEL € TPETEHMH JHLAMH (YYUTENAMH DeGeHKa, WHEIMH), B npocs6e
pacmeyaTaTe MOHOTPa(HIO 0 BOCITUTAHMM JAeTel myd 6oee YIOOOHOTO NIPOYTEHUS
¥ T.L. B mOnoGHEIX cmydasx pekoMeHmyercs, 9ro6sr KOHCYNBTaHT DPa3bsICHUAT
TIPCLCIET OKasaHWsI NOMOIIM M IIPE/UIOKII MHBIE BAPUAHTH! PEIICHHUS BOIIPOCOB,
KOTOPBIC BBIXOJAT 38 3TH IIPEEIbL.

Tlomy4yaTens ycmyrd BmpaBe OCYLIECTBIATH aynuo- 1mH6O BHIIEO3aITHCH
TIPENOCTABNCHHOR eMy YCnyrd (Hampumep, s JIydILero COXpaHEHHUs] BCel

TMOTYYeHHOH HHQOpMaluu), NPH YCIOBMH IPeABAPUTETBHOTO YBEJIOMIICHHS
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KOHCYJIPTaHTa 00 OCYIIECTBICHHH 3aIlCH, BENEHUS 3alMCH OTKPBHITO M TAKHM
00pa3oM, KOTOpHIH He HpPEIsTCTBYeT WM He 3aTPYHHAeT OKa3aHHe YCIyTH.
Cuiryx6a He 0653aHa IpeJOCTaBIATh 060PYIOBAHHE U 00ECIEYHBATH BO3MOXKHOCTH
AUl OCYMIECTBICHMA TaKOM 3amucu (Hampumep, He 00s3aHa NpPEeJOCTABISTH
BO3MOXHOCTB IIOJKIIOUEHHS 3JIEKTPONPHOOPOB K SIEKTPOCETSM, | T.IL.).

Iony4arens ycmyri MOXeT kak 0G03HAYUTE TEMY CBOETO 3ampoca 3apaHee,
B XOZi€ IPEIBAPUTENFHOH 3aIlHCH € IENbI0 JalbHEHINEro MONydeHus YCAyTH,
TaK ¥ ODO3HAYMTL TeMy CBOErO 3alpoca HENOCPENCTBEHHO B MOMEHT HAadaja
KoHCysbranuu. Ciryx06a B X0/le 3aIMCH U1 OKA3aHMs YCIYTH MOXKET IPEUIOKHATE
0603HAYNTE TEMATHKY KOHCYIBTALMH Ul 6olTee (P (HEKTHBHOIO OKA3aHUs YCIIyTH,
OfHAKO HE [OJDKHA TpeGOBaTh MOAPOOHBIX IHCHMEHHBIX IPEABAPHTEIBHEIX
OnHCaHuH NpobIemMbl. MoxeT Taxke OBITh IPELIOXKEH BHIOOP BU/IA KOHCYIIBTALHH
(TIcExoIOro-TIeAaroruyecKas, MeToqudecKas JH6o KOHCYJIbTallHOHHAS ), OJIHAKO
Henath €ro  00sA3aTeNbHEIM  3TAalloOM  3alHCH I TIOJyYeHHs YCIyTH
HE PCKOMEHIYeTCA B CBS3W C TEM, YTO MOJIy4aTellb KOHCYJBTAIlMM He 00s3aH
obnajate  kBamu(HEKalMel, UYTOGE KBATHMHLIMPOBATH  CBOKO IpodieMy
Kax TpeOyIOUIyIO IICHXO0JIOrO-IIeJarorH4eCKoH, METOAMIEeCKOH
HIM KOHCYNBTAI[MOHHOH IIOMOIM, M BIPaBe NPOCTO OOPATHTECA C 3aHpPOCOM
0 KOHCYJIbTAIHH.

B 3aBrcHMOCTH OT IpefIBapUTENBHOTO 3apoca TOMydaTels YCIyTH ciyx6a
NOAOHPAET COOTBETCTBYIOWEr0 HCHONHHUTENS, CIerUandcTa. B cilydae, eclid
B XONE OKasaHWsi YCIYI'H BBIACHSAETCS HEOOXONMMOCTh NPHBICYECHHS WHOIO
CHCIHATUCTa, 3TO OCYMIECTBIACTCS II0 pEHIEHHIO CIyXO0B B IIpeeiax
€€ BO3MOXXHOCTEH.

KoHcynbramus okxaspIBaeTCs KaK pa3oBas YCIIyTa. Ilomy4arens Brpase
00paTUTECA 3a CIEAyIONIell KOHCYNBTAIMeHd B Ciydae, ecim Yy HEro BHOBb
BO3HHKJIA TaKas MOTPeOHOCTH. PexoMeHyeTcs, 4To6hl BO3MOXHOCTE 3aIIACH IS
NOTyYeHUst KOHCYJIBTAllMM ObLTa TNPENOCTAaBICHA He IO3IHEE YeM B TEUCHHE
10 nmHel co [HA OCYINECTBICHHUS 3AaIlHCH. PexomeHnayercsa, 4roObl mMeiach

BO3MOXXHOCTH BLIﬁOpa BPEMEHH KOHCYJIbTAIlHH, IIPHA 3TOM IPENOCTaBIAIOCH Kak
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MHHUMYM JIB€ KaTeTOPHH BPEMEHH IIONYYECHHS KOHCYJIBTALUH: IOIydIeHHE
KOHCYNbTalMd B pabodee BpeMs B pabouuil JeHB, HONYYEHHME KOHCYJIBTAITUH
II0CJie OKOHYaHHs pabovero BpeMeHH B pabouwii IeHs 1ub0 B HepabouHii SHE.

KBanuQuImpoBaHHBIM CHEIMATACTOM NPHU3HAeTCS 060N KOHCYJIBTAHT,
OTBEYAIOIIMA NPHUBEICHHEIM HIDKE TpeOOBaHMIM K KBATH(HKALUM CIELHAINCTA
cmyx0s1. IlpuBlexaTh B KadyecTBe KOHCYJIBTAHTOB JIHI, HE OOIANAIOLIAX
COOTBETCTBYIOMmIeH  KBamubukanmed, ciayxba He [OODKHA, MOCKOIBKY
OT KBATH(HKAIMH CIEHUATHCTOB HAIPSIMYIO 3aBHCHT KadeCTBO OKAa3bIBAEMBIX
YCIIyT.

BrI6op KOHCYNIbTaHTa, KaK MPaBHIIO, JOIDKEH MPeJOCTABNIATEC Oy JATEN0
YCIIYTH, KOTOPBHIA TOJDKEH HMETh BO3MOMHOCTH OOpaTHTHCH 338 KOHCYNIbTaIHeit
HE MPOCTO B CHyXOy K i000OMy IHIy, a K KOHKPETHOMY IHALY, KOTOPOMY
OH noBepseT. PexoMeHmyeTcs pasMemnaTs HHGOPMALKIO O KOHCYJIBTAaHTAX
Ha cafre CIyxOBl U1  OCYHIECTBICHHMS HH(QOPMHUPOBaHHOTO BBIOOpa
IIONy9aTelsIMi  yCIyrd. PasmemeHme Takoifi WHQOpPMAlMH OCYIIECTBIAETCS
C yJeTOM AEHCTBYIOIIETO 3aKOHOAATENBCTBA O IEPCOHAIBHBIX JaHHbIX.

Ilpu  >TOM  BOSMOXKHOCTE  [ONy4€HHS  YCAYTH  OIPEelseTcs
HE MO NOCTYyITHOCTH KOHKPETHOTrO KOHCYNBTaHTA IO IIONYYSHUs YCIIYIH,
a TI0 BO3MOXHOCTH IOJy9eHMsS! KOHCYJIBTAlHH y TI000Tr0 KBAIH(HIIKMPOBAHHOTO
CHENHANNCTa B ONPENeICHHBIA CPOK (HAIpuUMep, eCIM 3alich s MOMydeHHs
KOHCYIIbTAlliM BO3MOXHA B TEYCHWE 2 JHEH, OJHAKO 3aIlHCh K KOHKPETHOMY
KOHCYJIBTAHTY BO3MOXXHA HE paHee, 4eM uepe3 24 ngus, ciyxboil obecneuena
BO3MOXXHOCTP ITOIy9eHMs KOHCYJBTAIlHH B ABYXJHEBHEIH Cpok). Ycioyra Mosxer
6EITH OKazaHa OIHOBPEMEHHO IByMs KOHCYJBTAHTAMH II0 PEIICHHIO CIIyKOBI
C COTJIacus b0 M0 MHUIMATHRE HOJTyJaTeN s yCIyTH.

Wudopmanus, nomydcHHas KOHCYIHTAHTOM B XOIE OKa3aHWS YCIIyTH,
ABJACTCS KOHQUICHUMATEHOHR H NpeicTaBisieT coboi IepcoHANBHBIE NaHHEIE.
Pasrnamenne Takoli uH(OpMAIMM 3ampelnaeTcs, OGS3AHHOCTE COBIONATH
KOHOUIEHIHMATBHOCTE HMH(OPMAIMA  3aKperIseTcd B TPYHOBBIX JOroBOpax,

HJOJDKHOCTHBIX ~HHCTPYKIIHAX, TPAKITAHCKO-IIPABOBEIX JIOTOBOPAaxX M HHBIX
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AOKyMeHTaX  ciyxObl.  OCyIlecTBIEHME  3allMCH  XOAa  KOHCYJITALUH
[0 MHUIMATUBE CIyXOBI MO0 KOHCYJBTaHTa 3aMpelaeTcs 1o MOGBIM MOTHBAM
(BKIIOYas HOBBINEHNE KBATH(QHUKAIMH KOHCYJIBTAHTa), 32 HCKITIOUEHHEM CIIydaes,
KOI'ia IMoIydaTeNk yCIyTH Jall Ha 3TO CBOE IHChbMEHHOE corfache. PekoMeHmyercs
PasbACHUTE [aHHBIE MOMEHTHI CIIENMANIACTaM OTZHENbHO, ¢ (HKcaimed ¢akra
O3HAKOMIIEHHS C IpaBHIaMH paGoThl C TEPCOHAIBHLIMHM IAHHBIMH ITOIIHCHIO
CIIeLIHAIHCTA.

Ilocite OkasaHus yCITyru MOJTydaTelIro YCIyTH HOIKHA GBITH IPefOCTaBIeHa
BO3MOXXHOCTH OIICHUTE €€ Ka4eCTBO.

Bunamu ycnyr Npu3HAIOTCA OKa3aHHE YCIYTH OYHO B IIOMEIICHHH CIyGbI
(0YHas KOHCYNBTAIM), OKa3aHHe YCIYTH O9HO [0 MECTY JKHTEIbCTBA IIOITyJaTess
YCIYTH HWIM B BBIOCICHHOM [JI1 IPOBEICHHS KOHCYJIBTALMM IOMEIIECHUH
(BEIC3[HAs KOHCYNbTANHs), OKA3aHHWE YCIYIH NMCTAHIMOHHO (NUCTAHIMOHHAS
koHcynbTanus). Ilomygatenu ycnyru BupaBe BHIOGPaTh HEOOXOMMUMEIH BHI YCIyTH
(c ydJeToM oOrpaHWYeHWi, YCTaHOBICHHBIX JUisS BbIE3IHORM KOHCYJIbTaIliH
ciryk00H).

Kirodessie TpeGoBaHMS K KOHKPETHBIM BHIAM YCIYT pPEeKOMEHIYeTCS
OTIpeNeNATh CIECAYIONIMM 00pa3oM.

Ounan koncynsmayus. TIpennonaraer okasaHue KOHCY/THTALHE B 3aHNH,
00Opy/IOBaHHOM HEOOXONMMMBIM 00pa3zoM uisl  oGecHedeHHs JIOCTYITHOCTH,
BKJIOYast MOCTYMHOCTh JJIA JIHI C OTPaHHYEHHBIMH BO3MO)XHOCTSIMH 37I0DPOBBS
(OB3). Ilomemenue 171 OKa3aHHs YCIyTH JODKHO COOTBETCTBOBATE TpeOOBaHHAM
CanlluH  2.2.43359-16  «CaHMTapHO-3IIHMIEMHONOTHYECKHE TpeboBaHusA
K QusngeckuM (GakTopaM Ha pabOYmX MECTax», YTBEPIKIACHHBIM TOCTAHOBIICHHEM
I'maBHOTO rocjzzapCTBeHHoro CaHHMTapHOro Bpada Poccmiickoii ®emeparyn
or 21 wmona 2016 r. Ne 81, a Takke obecreurBaTth KOH(HIeHIIUATLHOCTD
KOHCYJIBTallK. PexoMennyeTcss, 9To0s MOMeINeHHe PACIoNaragoch Ha IePBOM
sTaxe. IIoMelleHne JOMKHO HO3BOJATE CBOGOIHOE pasMEMeHNe HEOGXOMIMOro
0b0pynoBaHus, a TakKe JIUL, yIACTBYIOIIMX B [POLIECCE OKA3aHUS YCIYTH, OBITH

OCHAIeHO Me6EeNIBI0 M He0OX0JUMBIM 060py I0BAHHEM.
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O6opymoBanre IOMeNIEHHS Ui OKa3auMis YCIYTH JO/DKHO IIO3BOJIATH
KOHCYJIbTaHTY BO3MOXKHOCTh 0OOpallaTeCi K TEKCTaM HOPMATHUBHEIX TIPABOBBIX
U UHBIX aKTOB, OCYLIECTBIATh IOMCK HeoOXONWMO# HH(POpPMAMH B CETH
«/HTepHET», OTHpaBIATP IIMCBMa 10 3JEKTPOHHOM moure. Jlo/mKHA
obecnevrBaThCs  BO3MOXHOCTh ~ JIEMOHCTpAalWM HWHPOPMAIlM Ha  SHKpaHe
IIOJTyqaTeNo YCIyTH.

TpeGyerca oGopymoBaTh 30HY OXHEAHMS VIS JIMI, [IPHOBIBIINX
JUISL TIOJTy4€HHS KOHCYIbTAllMK M OXKHUAAIOMIKX CBOEH OYepeH.

Heobxonumo 060pymoBaTh 30HY OXMIaHKS IS JeTei IoJIyJaTesel yeuyr,
KoTopasi OyAeT HaXOQUTLCA B IIOMEILEHHAN U OKA3aHus YCIyTH. 30Ha OKUIaHUS
AU IeTedl NOoIDKHa OBITH OCHAINEHa UIPYIIKaMH [Uis JeTell pasHOro BO3pacTa.
Bo3MOXHOCTs THpHCYTCTBHA peOeHKa B IIOMELIEHHH Ha BpeMs IONyYeHHs
KOHCYJIbTAllMU TPEIOCTABIIAETCA IO BEIOOPY CIykOBl MHOO BCEM IOIydaTemsM
ycniyru, naubo OTHENBHEIM HMX KaTeropwsM (HalpuMep, JHIAM, SBIISIOMAMCS
CIVHCTBeHHBIM 3aKOHHBIM IIpeiCTaBHTENleM pelenka, He oOyuaromerocs
B oOpasoBarenbHO¥ oOpraHmsanum). PemeHwe o DOpHCYTCTBHM —pebeHKa
B IIOMENICHWH A OKa3aHHs YCIYTHM B XOJI€ OKa3aHHUs YCIYTH OCYIIECTBILETCS
IOJIy9aTelleM YCIYTH, HCXOJsi W3 COJNEPXKaHHA €ro 3ampoca K KOHCYJIBTaHTy,
Xapakrepa pefeHKa i IPYTHX 00CTOSTENLCTB.

Bulesonaa koncynsmayua. Tlpencrapisier co6oil KOHCYIBTALMIO IO MECTY
XWUTCNBCTBA IIONydaTells YCIYyrHM MIH B BBICNICHHOM [UIS IIPOBENCHHA
KOHCYJIPTAlIMM NOMEIIEHHH (HAIpHMEP, B CEJNBCKON IIKONE, AETCKOM cajy).
KomncymbranT nomxen uMeTs ¢ coboil 06opyroBanye, MO3BONMIONMES 06PAIATLCS
K TEKCTaM HOPMATHBHBIX IIPaBOBBHIX ¥ UHEIX aKTOB, OCYIIECTBIIITH IIOMCK
HeoOxonmumod uHPOpMamuu B cetH «UIHTepHET», OTHpPAaBIATh IHCHEMA
IO 3IE€KTPOHHOHM I104YTe, a TaKKe BO3MOXKHOCTH JEMOHCTpAlHd HH(OPMAIUH
Ha OSKpawe nomydareimo ycuyru. OOopymoBarwe He [NOIDKHO TpeboBaTh
MOAKITFOYEHHA K JJIEKTPOCETH MOTydaTeNs YCIyTH.

IlpaBo Ha BBIE3MHYIO KOHCYJNBTAIMIO HPEJOCTARIAETCS OTHEIBHEIM

KaTeropusaM TIpaXKIaH 10 pelleHHIo CIyXObel. PexoMeHmyercs, 4ToGB B Takue
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KaTeropuy OBUTH BKIIOYEHBI I'pakaHe IIEHCHOHHOIO BO3PACTa, MHBAIK/EI ITEPBOM
U BTOpPOH TIpynm, TpakJaHe, BOCIHUTHIBAIONIME pebeHKa B HEMOJHOM CeMbe
d  SBIAIOINMECH  EJWHCTBEHHBEIM  3aKOHHBIM  TIPEJICTABHTENSIM  pebeHka
JOIIKOJEHOTO BO3pacTa, He obydaromierocs B OOpa3OBaTENbHOM OpraHH3alldd,
rpakjiaHe, IPOKKBAIOIINE BHE IIPEIEIOB TPAHCIOPTHOM JOCTYIIHOCTH CITy)KOBL.

IIpaBo BeIOOpa KOHCYIBTAHTA B JAHHOM CIydae He pealll3yeTcs, eCIId HHOe
He ompeneneHo ciyxboi. Brifop ocymiecTBusercs ciyxOoi ¢ yderom
OpraHM3aluM OKazaHus ycrmyr. Oka3aHue YCIyTH HeCKONbKMMH KOHCYJIBTaHTAMH
OJTHOBPEMEHHO HE OCYIIeCTRISIETCS.

IIpaBo BEIOOpa BpeMeHM OKa3aHUS YCIYyTH B JAHHOM CIIydae pealu3yercs
4acTH4YHO, B (opMare BEIOOpPA «OKHA» BpEeMEHHM U1 OKa3aHHS YCIIyTH,
TIO3BOJISIFOIETO y4€CTh BOIPOCHI HEBO3MOXXHOCTH TOYHOTO IPOTHO3HPOBAHUS
TPaHCIIOPTHON CUTYaI[HUHU.

Hucmanyuonnaa koucyabmayua. Moxer OBITH OKa3aHa IO BEIOOpPY
IoJTydaTeliss YCIOYIHM IIOCpeACTBOM TenedOHHOM CBI3M, a TakKkKe CBS3H
C ucrmoias3oBaHueM VIHTepHeT-coefuHEHHS. PeKOMeHAyeTCsS IpeNoCTaBIsTh
MOJyYaTessM YCIYTH BHIOOp YZOOHOTO MM TENeKOMMYHHKALIMOHHOIO CEpBHCA
U3 MMEIOIIMXCs B JOCTyTe ciyXObl. PexoMeHnyeTcs, 4To6bI KaKk MHUHHMYM OJVH
TEJIEKOMMYHUKAIMOHHBIA  CEPBHC  IIO3BOJSUI  OCYILECTBIATH  BHIEOCB3b
C IIOJIyYaTesieM YCIIyTH M JEMOHCTPALMIO IOTy4daTelo YCIYTH Ha 9KpaHe TEKCTOB
HOPMaTHBHBIX IIPABOBLIX ¥ HHBIX aKTOB, ApYTroi HnH(opMaIwma.

JUii  ycTOHUMBOM CBS3H BO BpeMs JHCTAHIHMOHHOM KOHCYIBTALUH
PEKOMEHIYETCS o0ecrednuTh becniepeboiinoe HutepHeT-coennHeHme
U Ka4eCTBEHHOE TeNe()OHHOEe COeIHHEHHE.

Cxopocts UHTepHeT-cOeNUHEHMS HODKHA II03BONSTHE MCHONB30BAHUE
ayauo- ¥ BHICOCBA3H, a TAK)XE JOJDKHA II03BONATH KOHCYIBTAHTY IEMOHCTPALIHIO
He0OXOTHMBIX MaTEPHAIIOB.

B Xome nWCTaHIMOHHOM KOHCYNBTAUWM KOHCYJIGTAHT MJODKEH HMETh
BO3MOXHOCTb OKa3aTh I[OMOIIb B YacTH HCIOJB30BAHUSA  IIONydaTesleM

KOHCYJIBTallMd BO3MOXKHOCTEH BBIOPaHHOTO cepBuca (HAmpUMep, OOBICHHUTH,
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KaK MOXXHO BKJIIOYHMTH BHZEO, JIMOO OTKPHITH (ail — TEeXHHYECKas MOMOIIB).
Texnudeckas IIOMOIIb MOXET ObITh OKa3aHa JMIOOBIM MPEICTABHTENEM CITYXOBI,
BKJIIOYAs JIUI, HE SBISIONMXCS CHOENHANACTaMH CIOyKOBI M He 0O6Najaromux
KBalu(HUKareH TaKux CIeHaIuCTOB.

B ciydae, ecnum KOHCymBTalMIO HE YNAJOCH OKa3aTh, JHOO 3aBEPIIHTH
0 IpHYHHE TEXHUYECKHX NpobieM, BOZHHKIIHX CO CTOPOHBI CIYXOBI, ciyxba
obecrmeunrBaeT CKOpeflllee pellleHWe [JaHHBIX IpobieM H  obecHedmBaer
BO3MOXHOCTB ITOBTOPHOI'O IOJyYEHHs KOHCYJIbTAllUH B YA00HOE IS TOIydYaTes
YCIIyTH BpeMs B CPOK He mo3fgHee 48 UacoB ¢ MOMEHTa Hadala IepBOHAYAILHON
KOHCynpTallud. B ciydae, eclIM KOHCYNBTAllMI0O HE YAAIOCh OKa3aTh, MO0
3aBEPIIATH IO INPHYMHE TEXHWYECKAX I[pobieM, BO3HHUKIIAX CO CTOPOHEI
IIOJTy9aTelld yCIIyrd, Ccoyk0a OXHIaeT BOCCTAHOBIECHHA CBA3M M obecredmBaer
BO3MOXKHOCTH TIOBTOPHOTI'O MOJy4€HHMs KOHCYJBTAIMH B YOOHOE [UIA [IOTyYaTess
YCIyTd BpeMs B CPOK He IO3/IHEE HEeZeNM ¢ MOMEHTa Hadaja MepBOHAYAILHOM
KOHCYJIbTaIHH.

Ilomy4darteny yciyr SBILIOTCS TpaXkJaHAMU Pa3Id9HBIX KaTEerOpHii:

- pouUTeNH (3aKOHHBIE IPENCTABUTEINH) JETEH;

- TpaXkJaHe, JKeJalole IIPHHATh Ha BOCIMTAaHKE B CBOH CEMBM JeTel,
OCTaBIIMXCS 6e3 oeYeH s POAUTENEH.

Homydareny yciayr TONYy4al0T YCIYTH IO COOCTBEHHOMY 3ampocy,
OpraHW3allM{ HE BIpaBe HABA3BIBATEL MOJNy4eHHMe ycayru. IlomydaTemw ycmyr
oOpamaroTcs 3a YCIyrodl 10 Mepe BO3HHKHOBEHHA HEOOXOMHMOCTH, M HMEIOT
IpaBo Ha ONy4eHwue Oonee, 4eM ONHOH YCIYTH B TeueHWe KaJIE€HAAPHOTO TOJA.
KosmgecTso u 065eM NMoTydaeMBIX YCIYT MOTYT GbITh OTPAaHHYEHE] B CIIydae, eCiii
YCIIyTH OKa3BIBAIOTCS B PaMKaX rOCYIapCTBEHHOTO (MyHHIHIIAIEHOIO) 3aJaHHS.

Kareropuu momydateneif ycIyr, HMEIOIIMX MpaBO Ha OeCIUIaTHOE
TIOJTy4YeHHE YCIYIH 3a CYET CPE/ICTB OI0IKETOB OIOMKETHOH cucTeMEl Poccuiickoit
Dezepauyu, a TaKKe KOIMYECTBO YCIYT  OIpPENENAIOTCS B YCTAHOBICHHOM
HOPDMATHUBHBIMH IPaBOBBIMH @KTaMM COOTBETCTBYIOLIEIO YPOBHS MOPS/IKE.

B caydae, ecnu momydarenb YCIYTH MMEST NPaBO Ha OECILIATHOE IIONyUCHHE
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YCIOyrH 3a cdeT OIopkeToB OO/DKeTHOH cucTeMBl Poccumiickolt ®@enmepariuw,
HEe JIOmyckaeTcs B3WMaHHWe IUTaThl 3a YCIYTH, (UHAHCHPYEMBIE H3 CpPEJCTB
OroKeTa.

B cmyuae, ecnu yciyra okasbIBaeTCs Ha BO3ME3/IHOM OCHOBE, CTOUMOCTH
YCIYTH OIpeAeisieTcs B COOTBETCTBHH C TpeOOBaHHMAMM 3aKOHOJATEIIECTBA
U C y4eTOM OpraHM3aI[MOHHO-IPAaBOBOM (DOPMBI IOPHUIMYECKOTO JHIA H THIIA
rOCYIapCTBEHHOTO (MYHUIMIIAJNIBHOIO) YUYPEK/ACHHSA, KOTOPBIE IPENONIpPEIEIIAI0OT
BO3MOKHOCTH OpraHM3allMd CaMOCTOATEThHO YCTAaHABIMWBATHL LEHBI B pPaMKax
YCIyT B cOCTaBe NPHHOCAMIEH NOXOJ AesITeNbHOCTHA. B ciydae, ecnd OTOENbHEIS
KaTeropHH IoJydareliel yciyr OyAyT Ioiy4yaTh YCIyrH 3a COOCTBEHHBIH CUET,
PEeKOMEHJIyeTcs OIpeJlelieHHe IeHsl Ha YCIYyI'H ¢ ydeToM ofecrieueHus
MaKCHMAaJBHOH JOCTYIIHOCTH YCIIyT /A HOTydaTeNnei.

He uckmogaeTcs cHTyanusi, KOTJia ISl pa3lIMYHBIX KaTeropui HoIyJarenei
yciayr OyOyT yCTaHaBIMBAaThCS pa3/IddHBIE BO3MOXKHOCTH B 9acTH KOIHYECTBA
IIOJly9aeMBIX YCIYI' B KalleHAapHOM roxy. KommgecTBO yCIYr, OKa3bIBaEMBIX
33 CUET CPE/CTB IOKEPTBOBAHUM, M IIONydYaTeNd AAHHBEIX YCIYI OIpPEAeIIIIOTCS
xepTBoBareneM. KonugecTBo yeiryT, 0Ka3bIBaeMBIX 32 CHeT COOCTBEHHBIX HOXOIOB
OpraHM3alliy, B COCTaBe -KOTOPOH CO37aHa CIyx0a, OMpeleNsioTcs B IMOPSIKE,
YCTaHOBJIEHHOM yCTaBOM OpraHU3aIlHH.

Oprasuzanys, WUIaHUPYIOMAs CO3JaHHME CIY)XKOBI, OIpelenseT TaKKe
M KaTeropuu IoNydaTened yciyr, KOoTopble OyayT mOIydaTh YCIYTH 3a CUeT
CPEJICTB U3 Pa3IMYHBIX HCTOYHUKOB. -

Oco0bple IIpaBa B YacTH IIONYyYEHHS YCIYI MOTYT OBITh YCTaHOBJICHBI
¥ JUIs APYTUX KaTeropui moiydaresel, HanpuMep, MaooOeceueHHbIX IpakaH,
IpaXlaH ¢ MHOTOJIETHBIMH CeMbsIMH, TPaK[iaH M3 «MOJIOJIBIX CeMel», HEIOJIHBIX
ceMell, rpaxiaH ¢ IOeTeMH ¢ 0co0eMH moTpeOHOCTsIMH W T.1. OmpenerneHue
IPUHAICKHOCTH IONydaTeNs YCIYyTH K KOHKPETHOH KaTeTOpHH OmpelesieTcs
B COOTBETCTBUHM C HOPMATHBHBIMH aKTaMH, KOTOpBEIE YCTaHaBIHBAIOT MpPaBO

JJIL COOTBETCTBYIOIIUX KaTel"OpI'Iﬁ rpaXx/J1aH Ha NMOIY4YCHHE YCIYT.
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B cmyuae, ecnu ompeleleHHble KaTEerOpUH IIONydaTeled YCIyTH HMEIOT
CJIOXXHOCTH C JOCTYIIOM K IIPEIOCTaBIIAEMOH YCIyre, peKOMEHIyeTCs OIHCaTh
KaTeropHy IoNydaTelned yCIyrd, HMMEIONMX IIpaBO Ha IIONy4YeHHe ocoOoro
dbopmara oxazaHHs yciayrd. Hampumep, rpaXkiaHaM IEHCHOHHOTO BO3pacTa,
IPOKUBAIOIMHM BHE MeCTa HaXOXKJICHHS CIy)KOBI, HHBAJIWAAM IIEPBOH M BTOPOH
TpyIN, OPYTHM KaTeropusM TIpakjaH MOXKeT OBITh IpeJocTaRIeHO IIPaBo
Ha IOIy4YeHHUE YCIYTH C BBIE30M CIEI[HAIHMCTa 10 MECTY XKHUTENIbCTBA IpakJaHWHA
— TIONTydaTells YCIIYTH, FpaXkJaHaM, BOCIIHTEIBAIOIINM pebeHKa B HENOIHON ceMbe
W SABISIONMMCS eIWHCTBGHHEIM  3aKOHHBIM mpeAcTaBuTeneM  pebeHka,
He ofydJaronierocs B 06pa3oBaTeNbHON OpraHU3aIu, MOXET OBITh IPEI0CTaBIEHO
IpaBO Ha IIONy4eHHE YCIYTH OJHOBPEMEHHO C YCIyroil o MpeOBIBAHMIO
U TPUCMOTPY 3a peOSHKOM B TCYCHWE BPEMEHH IIOMY4CeHHSI YCIYTH U T.IIL
B cmydae, ecnM  HOCTYyNHOCTE yCIOyI'M  MOXeT OHTH obecmedeHa
Oe3 mpenocTaBiIeHMs] 0COOBIX YCIIOBHH IONYyYEHHS YCIIYTH, NOJOOHOE ONMUCaHHE
He TpeOyeTcs.

JIOKyMEHTHI, oNpeAessIole Kpyr IolydyaTenedl yciyrd, KaTeropuu
IIOJTy4aTelled yCIIyrd ¥ IIpaBa OTIEIBHBIX KaTEeTOPHH B paMKax IONy4eHHS YCIyTH
peKOMeHIyeTcs IyONHYHO pasMellaTh Ha O(UIMANBFHOM caiiTe OpraHH3alldH,

B COCTaBe KOTOpPOH co3naercs ciryx0a.

2.2. HopmaTuBHo-npaBoBas 6aza

Ycnopas Ansg okasaHHS YCIyT MICHXOJIOrO-Iearorugeckoi, MeToauIecKoit
1 KOHCYJbTAaTUBHOM ITOMOIIM POAUTEILIM AeTell CO3[ar0TCs C YYETOM CIEAYIONHX
HOpPMaTHBHO-IIPABOBHIX aKTOB:

— I'paxpanckuii xonekc Poccuiickoii @enepaluy;

— Cemeltnsri konexc Poccuiickoit ®eneparim;

— QepnepansHblf 3ak0H Poccuiickoit @epepaunu «0O6 obpazoBanuu
B Poccuiickoit @enepanymn» ot 29 nexabps 2012 r. Ne 273-D3;

— OenepanbHeli  3ak0H «0OO0 OCHOBHBIX TapaHTHSX TIpaB pebeHka

B Poccuiickoit @enepanum» ot 24 mrons 1998 r. Ne 124-03;
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— DenepanbHbli 3aK0H «O IepCcOHANBHBIX JaHHBEIX» 0T 27 mrons 2006 r.
Ne 152-@3;

— 3akon Poccuiickoii @enepanmm «O 3amure mnpaB moTpeduTeneii»
ot 7 despans 1992 r. Ne 2300-I;

— TOJI3aKOHHEIE HOPMATHBHEIE IIPABOBBIC aKThHI, IPUHSTHIE Ha OCHOBAaHHH
YKa3aHHBIX BEIIIE (QenepabHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHHTapHo—anH,zxeMnonoqueCKﬁe TpeOoBaHuA
K (usadeckuM (axkTopaM Ha pabodux MecTax», yTBEPXKICHHEE IOCTAHOBICHHEM
I'maBHOrO rocymapcTBEeHHOTO caHHWTapHOro Bpada Poccumiickoii ®emepanuu
ot 21 urons 2016 r. Ne 81;

— FOCYJIapCTBEHHBIE W MYyHHLMIIATGHBIE IIPOTPAaMMBI, METOIHYECKHE
PEKOMEHIaliuH rOCYJapCTBEHHBIX M MyHHITUIIATHHEIX OPraHOB BIIACTH.

IIpenmonaraercs TakKe, 9T0 CIyxk0a B CBoell [AEITEIBHOCTH OyHeT
YYHTBIBATh DErMOHAIBHBIE H MYyHHIHUNAIGHEIE HOPMATHBHEIE IIPABOBLIE AKTHI
(UpH MX HaTHYWH).

B =xome cosmamua cmayxOBl opraHuzanus o0ecmeuHBacT KOHTPOIb
32 3HAHMEM MW COOMIOfeHHEM CIIENMAlMCTaMH, OKa3bIBAIOIIHMHA YCIYIH,
TpeOoBaHUH HOPMATHRHEIX IIPAaBOBEIX aKTOB M JPYTHX JOKYMEHTOB IIO BOIIPOCAM
o0pasoBanus, IpaB JeTed M WX 3aKOHHBIX IPEACTAaBUTENeH, a Takxe MOpsaKa
OKa3aHH$ YCIyTH.

HesATensHOCTD CITyKOBI TaKKe JIOIKHA COOTBETCTBOBATH 3aKOHONATENBCTBY
Poccuiickoift @ezepalluyi COOTBETCTBYIOIETO pPETHOHA M MYHHIMIANLHOTO
obpazopanus. KoHTpousb 32 COOTBETCTBHEM IEATENBHOCTH CIIyObl TPeOOBaHIAM
HOPMaTHBHEIX IIPABOBBIX AKTOB OCYIIECTBISET PYKOBOIUTEb OPTaHH3AIHH.

Jlns obecneyenus JeATENFHOCTH CIyXOBI JOIDKHEI OBITH pa3paGoTaHbI
JIOKaJIbHbIE HOPMATHBHBIE aKTEI, ONMCHIBAIOINMH MOPSIOK 0OpaIneHus 3a YCIyro,
TOPSIIOK TONyYEeHHS YCIIyTH, YCTaHABIUBAOIIUN MaKCUMaIbHOE BPEMSI OXKHIAHMS
B «O4Y€pelr» Ha [OIyYeHHEe YCIIyTH, OIpENEeNSIONIMH KaTeropHH IIoiydaresneil
YCIIyI'M U UCTOYHUKH GMHAHCHPOBAHHA OKA3aHUS YCIIYTH JUlsl MAaHHBIX KaTeropuii,

a TAKXXe PerTaMeHTHPYIOMKHA UHbIe He0OX0AUMBIE BOTIPOCEL.
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2.3. Kagposoe obecneyenne okasaHHA YCJIYyT

Yemyrn  okassiBaloTcss pabOTHHKAMM CTy)XOBI, NPUHATEIMA Ha paboTy
Ha OCHOBAaHHH TPYJOBOIO AOrOBOpa, JMOO CHEeNMaTMCTaMH, NPHBICYCHHBIMHU
K OKa3aHHIO YCIYI Ha OCHOBaHWMH TI'PaXXITaHCKO-IIPABOBOTO IOTOBOpa (manee —
CIIEI[HAIHACTEI).

CrnenuaiucTsl JO/DKHEI OTBEYATh KBATHM(DHUKAIMOHHBEIM TpeOOBaHUAM,
IIPEeIyCMOTPEHHbIM JIOKAIFHBIMA HOPMAaTHBHBIMH aKTaMH CIyXkObl JlaHHEIE
KBaIM(pHUKalMOHHEIE TpeOOBaHUS HOJDKHBEI O0ECHeuuBaTh KBAIU(HIMPOBAHHOE
OKa3aHHe IIOMOINM TIOTydaTelsM yCIyT W He PEKOMEHAyeTcs yCTaHaBIHUBAaTbh
FX HIDKE, 9eM IIpeJyCMOTpEeHHbIe Npo(ecCHOHATBHBIMH CTAHAAPTAMU K ONHOM
U3 IepedrclIeHHBIX HIKe [JoipkHocTed. Kpamudukanmonusle TpeGoBaHUS
K CIEIHaTNCTaM CIYXXOBl (GHUKCUPYIOTCS B JOJDKHOCTHBIX HHCTPYKITMAX M HHBIX
JIOKANBHBEIX HOPMATHBHBIX aKTax CIyxO0sl 60 B TIpakIaHCKO-IIPABOBOM
JIOTOBODE.

IlepeueHbh BO3MOXKHBIX JOIDKHOCTEH, TpeOOBaHWA K KBalIU(MHKAIWH,
KOTOPBIM pEKOMEHIyeTCsA IpH3HaBaTh JOCTATOYHBIMH JUIS KBaTH(DHKAITMOHHIX
TpeOOoBaHMI K CIIEIIHANICTaM CITy>KOBI — KOHCYJIBTAHTaM:

mobble JODKHOCTH IHeJaroruyeckux paboTHHKOB NpodeccHOHANbHOMH
KBaIH(UKAITHOHHOMN TPYIIIE JOIDKHOCTEH ITeIarorHyecKux paboTHHKOB BTOPOTO,
TPETHEro, UYEeTBEPTOTO KBAIM(DUKAMOHHBIX ypOBHeW (32 HCKIIOYEHHEM
KOHIlepTMelcTepa) B COOTBETCTBHHY C «KBalHM(HUKaIHOHHBIME XapaKTepUCTHKAMA
JoxHOCTeH  pabOTHMKOB  00pa3soBaHHA»,  YTBEP)XKISHHBIMH  IPHKA30M
MumnsapascoupasButysi Poceun ot 26 aBrycta 2010 r. Ne 7611

JIOIKHOCTH TIPO(ECCHOHANBHON KBaIAGUKAIIHOHHONW I'PYIIBI JOIDKHOCTEH
PYKOBOAMTENEH CTIPyKTYpHBIX IofpasfeneHuit (B cocTtaBe AOIDKHOCTEH
paboTHHKOB 00pa3oBaHMsA), €CIH BO3MVIABISIEMOE CTPYKTYPHOE MOApa3/IesicHHE
peanu3yeT o0pa30BaTEeNpHYIO IIpOrpaMMy sl feTeif;

NOJDKHOCTB Ilefarora-mcuxonora (mcuxomora B cdepe o6pazoBaHHs)
KBalIM(UKAIlUH, COOTBETCTBYIOHIEH NpodeccHonansHOMy craHmapty «Ilemaror-

ncuxonor (mcuxonor B cdepe o0bOpazoBaHuA)», YTBEPIKICHHOMY MPHKA30M
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Muntpyzna Poccun ot 24 mrons 2015 r. Ne 514u nmpu mamwgwu craka pabGoTs
He MeHee 3 JeT.

Kamudukannonnsle  TpeboBaHHS O  JOKHOCTH  KOHCYJIGTAHTA
PEKOMeHIyeTcs YCTaHaBJIMBAaTh HA OCHOBE KBAIM(DHKAIIMOHHBIX TpeOOBaHHIA
K IEPEeYHCIeHHBIM HOJDKHOCTSM IIPOCTEIM IIEPEYNCIEHHEM, Ha3BaB Da3iIHyHEIe
BO3MOXKHEIE€ BADHAHTHI KBATH(UKAIUH, JOCTATOYHEIE /I KOHCYJIETAHTA.

PexoMeHmyeTcst eTalbHO ONMCHIBATH KBATU(DHKAIUIO JIHI, IPHUBIEKAESMBIX
K OKa3aHHIO YCIyI' B KadeCTBe CHEeLHaTHCTOB Ciyx0. OmmcaHue BEIIOTHIETCS
C y4eToM TpeOOBaHKS 3aKOHOATEIbCTBA O TIEPCOHANBHEIX JaHHBIX.

PexoMeHIyeTCs MOMy4aTs COTNacHe CHEIMAIHMCTOB CIyXO Ha pasMeIleHHe
Ha CalTe OpraHM3allid, B COCTaBe KOTOPOH co3maeTcs ciyx0a, WHOOpMAIU{
06 o6pazoBanmH, KBaTH(HUKAIIMH H ONBITE PAOOTEL.

PexoMenmyercs, 4ToOBI CIELHATHCTH CIy)XObl B TE€UYEHHE I[1€DPBOTO TOAa
paboTe! IIPONLTH CHenHanbEHoe 00yueHHe 10 BOIIPOCaM OKa3aHHs yCIyr B dopMe
MOBBIIECHHS KBalMQUKamuu. IIpy 3TOM Takoe MOBEINEHHE KBATHGHKAIMH
TODKHO OBITh PpEryqsIpHBIM, HE pEeXe OJHOrO0 pa3a B IETh JeT. Takke
1eJ1eCO00Pa3HO YUHUTHIBATE, YTO OKa3aHHE YCIIYT — 3TO 0COOBIN BUI NeATeIbHOCTH,
KOTOPEIH HE COBIIN@eT C JEATeNBHOCTHIO II0 peaiu3alidi 00pa3oBaTelbHON
IporpamMmMel  Jub0 1o pa3paboTke MeToxmdeckux Matepuanos. CojepikaHue
IpOTpaMMBl  [OBHINEHHS KBaIMQMKAIMH JODKHO YYHTEIBATH CHEIH(DHKY
OKa3bIBAEMOU YCIYTH, & TaikKe TOT (BaKT, YTO IIOMydaTelIsMH YCIYTH SBISIOTCS
PonUTENH, MHBIE JTHIA W3 YHC/Ia oTydaTenel ycryru (a He OeTH).

Crienmaymictsl cyk6 JODKHBEL MMETh IIPaBO Ha MONyveHHe WHMOpPMAIHH
00 omeHKe xagecTBa MX pabOTHl MOMydaTelsMu ycayr. VHopMalus IODKHA
IPEOCTaBIIATECA B 00e3mudeHHOR (opMe, He MMO3BONIAMONMIEH ONpeNeNuTh JIHIIO,

OLICHHUBIIEE PadOTY CIIEIHATIMCTA.

2.4. MaTepna/ibHO-TeXHHYECKOe ofeceueHre ORA3aHNS YCIyT
Oxazanue ycnyr TpeOyeT BEIIENSHUs Ui CIy>XOEl OTIEILHOIO MOMEIeHEs

AL IIpHEMa  TpaxIaH. HOMeIllCHHe JOIDKHO COOTBETCTBOBATH CaHHATAPHO-
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SNANECMHUONOTHYECKAM M HHBIX TpeboBaHWAM, 000pynoBaHO HeoOXOIuMOH
Mebenpio. B cmydae O4HOro OKazaHHUS yCIOyT OKa3aHHE YCIYT ABYM IpaskIaHaMm
B O/THOM IIOMEINEHHH OJHOBPEMEHHO HE NONyCKaeTcs. B Xone OKa3zaHusi YCIyTH
InobKkHa OBITE ofecriedeHa KOHGUIECHIMAIBHOCTE HH(OpMaIMH, coobIiaeMoi
TIoJIy4yaTesieM YCIYTH CHEeIHATHCTY CIIyKObI.

Cryx06a nomxHa OBITP OCHamleHa OOOpYZOBaHHEM U OKa3aHHUS YCIYT
B JUCTaHIMOHHOH dopMme. TexHHIeCKHe XapaKTepHUCTHKH 000pYIOBaHHUS TOJKHEI
IIO3BOJATE OOecIednBaTh BHAEOCBA3b C IIONYYATENSIMA YCIYTH BBICOKOTO
xagecTBa. Ciry)x0a J0JDKHA UMETh BO3MOXKHOCTE OKa3aHHS YCIYT Mo TeledOoHHOoI
CBA3HM, BKJIIOYas BO3MOXHOCTE 3BOHKA IIONYYaTeNI0 YCIYrd OT CIelHalnCTa
CITYXKOHL.

Ilpy oxa3aHMd ycIyr B [JUCTaHIHOHHOW (opMe IODKHA TaKxke
OCYILIECTBILATECA TEXHHYECKas NOJJepXKKa M KOHCYIbTHPOBaHHE ITONydaTeiei
YCIIyT, UMEIOIIMX CIOXKHOCTH C HMCIIOIb30BaHUEM CPENCTB CBA3U, HEOOXOMHMEIX
JUIs TIONydeHMs JWCTAaHIIMOHHOM YCIyrH. Bo3MOXHO co3laHue MOOUIBHOM
CIryx0Bl, Iperoaratoliee Bre3T K OTAENbHBIM KaTeropuaM MojIydaTenel yemyru
C LEeTBI0 OKa3aHUA YCIIyTH.

B mrar cmyx06bl HOIDKHBI BKIIOUATHCS CHEIMATHACTHL I 00ecITedeHus
TEXHHYECKON TIOANEpP)KKM IIoydaTelel yCIyTH, a Takxke IS obecreyeHus
NEPEBO3KA CIEIHAINCTOB CIyKOBl U IIPOBEICHUS BBIE3THBIX KOHCYIBTALUM.
VKa3zaHHBIE CHELMAIHCTEL MOIYT HE COOTBETCTBOBaTh OMMCAHHBIM BEIIIE
TpeOOBaHMSM K CIIEIL[HATIHCTAM CIIYKOEI.

Cryxx6a nomxHa HMETh IPOCTYI0 CHCTEMY IIPEABAPUTENLHOM 3alHCH
JUis TIONy4eHHsl YCIyTH, a Takoke IPEIOCTaBISTh TEXHHUYECKYI0 BO3MOXKHOCTH
[TOJIy4YaTel0 YCIOYTH OCTaBMTh CBOH OT3BIB O KadeCcTBE OKA3aHHOM YCIIyIH.
Pexomenzmyerca ~ obecnedwTs  OKa3aHHE  yCIYyr € HCIOJB30BAHUEM
uHGOPMaNMOHHON CHCTEMBI, HHTETPUPOBAHHOM B (heiepalbHEIN IOPTAL.

BaxHo# 3ajavell opraHu3aluy sBIAETCA OKa3aHHE YCIyT, KOTOpble OyayT

OLCHCHBI ITOJTy4YaTC/IAMH YyCIIYT KaK YCIYTH C BEBICOKHM YPOBHCM KaycCTBa.
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Pexomenmyercs, d9ToOBI ciyx0a 1O HMTOraM OKa3aHWA KaXIOH yCIyrH
Opefiarana IONydaTelll0 YCIyTH OLEHHTh KadecTBO IIONYyYeHHOH YCIIyTH
(BO3MOXXHO, OTBETHB Ha CEpPHIO BOIPOCOB, XapaKTEPH3YIOIMMX Ka4eCTBO
IIPEIOCTABIEHHOW YCIOYTH — IPOCTOTa 3alMCH IS TONYyYEHUs YCIIYIH, «IJIHHA
ouepenu», CoONIONeHUe CPOKOB 3allWCH I IONYdYeHHs YCIYIHM, COOTBETCTBHE
peaJIBHOI‘O. BpeMEHH PabOTHl CIEIHANNCTa YCTAaHOBIEHHOMY CIy)KOOH BpeMeHH,
KauecTBO paboThl CrieiaIncTa ity 05l, KadecTBO paboTh! NI, 00eCIeIHBAIOIIMX
TEXHAYIECKOE COMPOBOXKICHHUE MTOTyUSHHS YCIIyTH, | T.IL.).

TocTwoxenre menedi W 3amad CiayObl HEBO3MOXHO 0€3 ITOBBIIEHHS
KBaNUpHUKAMA  CIHCUHANMCTOB  CIIyKOBL ObecriedeHHe  MOBBIICHHA
KBaTH(HKAIHM KaIpoB SBISETCS BAXKHOM COCTaBIIOMEH d9acThlO OpraHH3alldd
CIyXOBI, B TOM quce OPraHW30BHIBACTCA BEJJOMCTBEHHEIM IIPOEKTHBIM O(QHCOM

HallMOHAJIBHOI'O IIPOCKTA <<06pa30]3aHKe».
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3. OCHOBHBIE IIPUHIIVIEI OKA3ZAHUAA KOHCYJIBTATHBHOM
MOMOIIHA

Croeumamuctel  CIyXOBI  JODKHBEI - XOPOIIO  3HAaTh  JEHCTBYIOIIEe
3aKOHOJ[aTeNbCTBO, HOPMATHBHBIE AaKThl, yKa3aHHble B I. 2.2. HaCTOSAIINX
METOIWYECKAX pEKOMEHJAallui, a TaKkKe KIOYEeBble peENIeHus B paMKax
IIPaBOIIPUMEHHUTENFHOH NPakTHKH IO BOMpOcaM IpaB M obs3aHHOCTEH pebeHka
B cepe obpazoBanus. He momyckaroTcs KOHCYNBTAIlMH, HapyIalOIlHe IIpaBa
pebenka B cdepe obOpasoBaHmsi. B uacTHOCTH, 3TO Kacaercs BOIPOCOB IIPaB
pebeHKa KaK yJacTHHKa 00pa30oBaTeIbHOTO IIpoIiecca.

Kpome Ttoro, cmenuanucr ciryk0sl Bcerga OOJDKEH IIOMHHTB O TOM,
9TO pebeHOK, XOTh H He ABIAETCS B IIOJNIHOM Mepe JeecrnocoOHBIM, TeM He MeHee,
ABJISIETCA IIOJHOIPAaBHBIM IpakaaHuHoM Poccuiickoit @enmepalini, U UMeEET Bce
paBa, rapaHTHpoBaHHble s rpaxaaH Koncturynwmell Poccuiickoit ®eneparun
U paTHQUIMPOBAaHHBIM Ha TeppUTOpHH Poccuiickoii Menepaliiiyu MEKIyHAPOJHEIM
3aKOHOZATeNLCTBOM, BKJIIOYas IIpaBO Ha CBOE MHEHHE, HAa YBaXXHTEIHHOE
obparesre, Ha 3alIUTy CBOETO JOCTOMHCTBA, (PU3MUECKYIO HEIPHKOCHOBEHHOCTE,
TaliHy IepenyCcKH H Tele(OHHBIX IIEPErOBOPOB, 3aIIMTY MMEPCOHAIBHBIX IaHHBIX
U WHBIC. |

Ha 3anmrty npaB u MHTepecoB pebeHKa B KOHEYHOM HTOTE JIOJDKHBI OBITH
HaIpaBJIeHbl YCHUIIMA BCEX BOBJIEYEHHBIX CTOPOH, KaK ero, Tak M 00pa30BaTeIbHBIX
OpraHU3alli, CIelHaIbHEIX OPTaHOB M KOMUCCHHM, CO3MAHHBIX ISl 3alMTHI IIPaB
HECOBEPINEHHOJIETHHX, KOHTPOJIBHBIX M HAJ30pPHBIX OPraHOB, Tak M KaKIOI'o

paboTHUKA CITyKOBI U CITy)KOEI B I[EJTOM.






